OSPL Complaints Procedure
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The Company is a member of the Regulator. As part of this membership, the Company
is required to adopt an efficient and robust complaints procedure.

The Company is committed to ensuring that its publications comply with the Code and
its obligations under the IPSO Regulations, and to upholding a high standard of
journalistic integrity.

The Committee has been formed by the Company with a view to the fair adjudication
of violations of the Code and other editorial issues. It has the power to review the
editorial decisions taken by the Editors to ensure their conformity with the Code.

The Committee is governed by these rules, which may be amended from time to time
by the Board.

All staff, officer, director, agent or employees of the Company are required to fully and
swiftly cooperate with the Committee, and any investigations launched by the

Regulator in accordance with the Scheme Membership Agreement unless exempted by
law.

DEFINITIONS

“Publications”: Cherwell®, ISIS®, and The Oxford Scientist.

“Company”: Oxford Student Publications Limited, a private company limited by
guarantee incorporated and registered in England and Wales with company number
00679920, whose registered office is at Office Suite B, Folly Bridge, Oxford,
Oxfordshire, OX1 4LA, United Kingdom.

“Regulator”: The Independent Press Standards Organisation (IPSO).

“Code”: The Editors’ Code of Practice, as published and amended by the Regulator
from time to time.

“Board”: The Board of Directors of the Company.

“Legal Counsel”: An officer of the Company as appointed by the Board from time to
time to advise on legal matters.

“Editor”: The Editors in Chief of the Publications.

“Committee”: The Complaints Committee, as constituted by this procedure.
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“Voting Members”: All members duly appointed to the Committee under this
procedure except the Secretary.

“Secretary”: The Legal Counsel, responsible for issuing interpretation of the Code and
advising the committee, as well as handling logistics.

“Complaint”: Any communication addressed to any of the staff, officer, director, agent
or employees of the Company that raises a relevant issue.

“Relevant Issue”: An issue governed by IPSO Regulations as amended from time to
time, which normally relates to the Code, which engages the Company’s liability under
the Scheme Membership Agreement.

“Staff”’: Any section editor, sub-editor, deputy editor, junior editor, or any editor of
whatever description doing work for any of the Publications of the Company in a
voluntary capacity except any contributors who do not report to any editors.

“Scheme Membership Agreement”: An agreement concluded on 8 June 2025 between
the Regulator and the Company which governs the Company’s [IPSO membership.

MEMBERSHIP OF THE COMMITTEE
The Committee shall consist of the Committee Secretary and Voting Members.

There shall be two Voting Members appointed from former Editors of the ISIS, one
Voting Member appointed from the former Editors of The Oxford Scientist, and as
many Voting Members from former Editors of Cherwell as the Board may decide to
appoint.

The Committee may elect a Chair amongst its Voting Members.

The Committee may decide to adjudicate a particular complaint without the
participation of all of its members, save that

(@ A complaint involving Cherwell shall at all times have majority of Voting
members who were former Editors of Cherwell.

(b) A complaint involving the ISIS shall involve a Voting member who is a
former Editor of ISIS.

(¢) A complaint involving the Oxford Scientist shall involve the Voting member
who is a former Editor of that paper, unless that position is vacant or they are
unable or unwilling to act.

The Committee may, decide to appoint, on an ad hoc basis, persons of the following
description to hear and adjudicate on particular complaints:
(a)  Former or current Editors of national newspapers;

(b)  Members of the House of Commons or House of Lords;
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(¢)  Barristers or solicitors holding a valid practising certificate;
(d)  Former or current law officers of the Crown;

(e)  Former or current members of the full-time judiciary.

NOMINATION AND TERMINATION OF APPOINTMENT
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The Committee Secretary may nominate any individual which fulfils the eligibility
criteria set out above to fulfil a vacancy on the Committee, or, in the case of former
Editors of Cherwell, any such individuals to the Committee by submitting their names
to the Board.

(a) Preference may be given to those with a background in law, including
individuals reading for a law degree at the University.

All nominations are subject to approval of the Board by resolution, which must
consider all nominations submitted to it by the Secretary on the first Board meeting
after it receives the nominations.

()  Should a vacancy arise during the vacation, and should the Secretary deem it
necessary, the Secretary shall cause an extraordinary meeting of the Board to
be called during the vacation or the long vacation for the purposes of
approving nominations to the Committee.

The Board has the power to consider a nomination to succeed a Voting Member
notwithstanding the fact that the Member has not yet resigned his membership.

Any Voting Member may resign his membership by notice to the Secretary.
A Member holds his membership by virtue of him being a resident member of the
University of Oxford, and he resigns his membership automatically by virtue of him

no longer being the same.

The Board may remove any Voting Member by resolution.

ROLE AND POWERS
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The Committee only has jurisdiction over complaints referred to it under section 4.

The Committee has the power to take all appropriate steps in order to investigate the
complaint, which includes the power to compel any current staff of the Company to
produce written evidence, attend an oral interview, or produce any document in his
possession which relate to the Complaint.

All Editors and staff of the Company are required to faithfully and fully cooperate with
investigations launched by the Committee.
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In exercising its powers, the Committee shall ensure that all documents and evidence
received by it are handled in accordance with relevant Data Protection rules, for the
sole purpose of adjudicating the complaint, and that no disclosure will be made for any
other purpose.

The Committee may retain any document or evidence for the purposes of record
keeping but must ensure that such evidence is strictly protected against unauthorised
access or disclosure.

PROCEEDINGS OF THE COMMITTEE
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The Committee may adopt procedures for its proceedings as it sees fit, including
holding hearings and meetings in private.

In the event of a disagreement within the Committee, it shall be resolved by majority

vote by its Voting Members. In the event of an equality of votes, the Chair, if any, shall
cast an additional tie-breaking vote.

COMPLAINTS PROCEDURE

BRINGING A COMPLAINT AND FIRST RESOLUTION
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When a Complaint is communicated to a staff member, they are obliged to forward the
Complaint to the Editor of the publication concerned; in the case of complaints against
the conduct of a journalist, directly to the Secretary.

Upon receiving a complaint, the Editor and the Secretary or the Secretary acting alone,
as the case may be, must consider it.

If either the Editor or the Secretary were involved in the subject matter of the
Complaint, then they must refer the Complaint to the Committee.

(@)  They are ‘involved’ in the subject matter where the complaint is against their
actions personally, or any content which they had substantial involvement
with, whether reviewing, editing or producing.

After due consideration, the Editor and the Secretary or the Secretary acting alone, as
the case may be, may decide to dismiss, uphold, or partially uphold the Complaint.
They must communicate their decision to the Complainant. They must also provide
reasons for their decision and inform the complainant of their right to appeal the
decision to the Committee (by writing to the Secretary) if the complaint was dismissed
or partially upheld.

()  The right to appeal is only exercisable within 14 days of the communication
to the complainant.
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(b)  The Secretary, upon receiving a notice of intent to appeal, must refer the
matter to the Committee. There shall be no requirement that the notice be in
any particular form.

If the complaint is upheld, the Editor and the Secretary shall issue a retraction,
correction, apology (including a public apology) which are appropriate, proportionate,
and duly prominent.

(@)  The principle of due prominence provides that, for example, if the original
article was published in a social media post the correction or retraction should
similarly be communicated via social media.

(b) They may also recommend internal disciplinary actions, or adjudication
under the Company Welfare policy where one is in effect at the time of the
complaint, against any staff member to the Board.

EVALUATION AND DECISION BY THE COMMITTEE

Once a complaint has been referred to the Committee, the Secretary shall inform the
complainant and the Board. The Committee shall, upon request, provide details of any
public hearings to the Board.

The Committee must hear all complaints referred to it save that it may reject without
further investigation complaints which show no prima facie breach of the Editors' Code
and/or are without justification (such as an attempt to argue a point of opinion or to
lobby) and/or vexatious and/or disproportionate, upon the recommendation of the
Secretary.

(a)  If this determination is made, it must be communicated to the complainant in
writing.

The Committee shall conduct a detailed review of the complaint and its factual history
against the standards of the Code.

The Committee may use its investigatory powers to consult all documentary and
testimonial evidence available concerning the content or behaviour in question, as well
as any related decision-making processes.

Upon due consideration, the Committee, either acting collectively or through no fewer
than three of its voting members, shall produce a written Decision.

The Decision shall outline (1) the background of the complaint, (2) the reasoning
considered in evaluating the claim and any interpretation of the Code applied, and (3)
the outcome of the Complaint.

The Committee may decide to dismiss, uphold, or partially uphold the Complaint. If
the complaint is upheld, the Committee shall recommend a retraction, correction,
apology (including a public apology), or internal disciplinary actions, including
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adjudication under the Company Welfare policy where one is in effect at the time of
the complaint, against a staff member, or any combination thereof.

(@)  The decisions of the Committee become binding after the first Board meeting
thereafter unless it is annulled by the Board during that meeting.

The Decision shall immediately be communicated to the Complainant and forwarded
to the Board and its Chairman by the Secretary.

(@)  If the Complaint is dismissed or partially upheld, the Secretary shall also
inform the Complainant of their right to complain to the Regulator.

TIME RESTRICTIONS

The Editor, Secretary, and the Committee shall make their decisions in a timely
manner. They must produce their decisions within two weeks, which may be extended
to a month if it appears that the complaint is complex or if they receive the complaint
during the vacation or the long vacation.

SAVINGS

Nothing in this procedure shall prevent the informal resolution of a complaint at any
stage of the process save that a complainant who has agreed an informal resolution
shall not have access to these procedures for the same issue.

The participation in this procedure does not affect any party’s right in law or equity,
but that the Committee shall adjourn its proceedings should any claims which concern
the same fact or issues been issued in any court or tribunal in England and Wales.

Nothing in these procedures shall prevent any disclosure authorised or required by law,
nor shall anyone acting under these rules require the disclosure of legally privileged
information.

Notwithstanding that a complaint has been upheld or partially upheld by the Editor and
the Secretary or the Committee, the Company reserves the right to take an alternative
stance as to the alleged violation of any of the IPSO Regulations in proceedings and
investigations launched by the Regulator.

The staff, officer, director, agent or employees of the Company shall not have access
to this procedure.



Adopted by the Board of Directors of the Company on this day of August, 2025.

Peter Chen

Committee Secretary

Oxford Student Publications Limited
Office Suite B, Salter Bro Yard
Folly Bridge

Oxford OX1 4LA
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